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My Products and Services 
An NDC, Inc. Resource Document 

 
1. MY PRODUCTS AND SERVICES: 

Remember, the features of a product or service determine its ability to satisfy 
your customer’s needs or wants.  Successful products have features that 
customers think benefit them.   

Item or Category of Items Features Benefits  

Can Opener Bigger handles Easier to use 
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My Products and Services (continued) 
 
 
Product critical success factors 
What things must go right when it comes to your products and pricing?  How are 
you going to make sure these things happen? 

 
 
 
 
 
 
 

 
 
2. THE FORMS OF PAYMENT I WILL ACCEPT: (check all that apply) 

 Cash  Check  Check card  VISA 
 Master Card  Discover  American 

Express 
 Monthly 

payments 
 Net 30 day 

terms 
 Other: 

_____________________________________________
_ 

 
Payment term critical success factors 
What things must go right when it comes to the forms of payment you will accept?  
How are you going to ensure these things happen? 

 
 
 
 
 
 
 

 


